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Ordering New & Reéfill
Prescriptions Online With Costco

10/2014



Register an Account

Visit

Click on Register for an
account

Member enters their email
address, password, and
membership number in the
New Registration box.

*Please note that a membership number is
not required to use the pharmacy.

cOsn:o Mail Order

PRESCRIPTIONS FOR HOME DELIVERY o

Save Money, Stay Healthy- Costco Flu Shots 514.99

Fill your prescription online Sign In
and have it delivered to your
home,

Fill New Prescriptions
Refill Prescriptions Password

Forgot your passweord?

New to Home Detivery?
Register for an account.

Email Address

[ remember me

Save Money, Stay Healthy- Costco Flu Shots 514.99

PHARMACY SERVICES -

What medication do you want to find?

L e

Sign In or Create a New Account

REGISTERED SHOPPERS

Please provide your email address and password to
access your account. T

EMAIL ADDRESS *
PASSWORD:

Passwords are case sensitive,

| Remember me

FORGOT YOUR PASSWORD?

To reset your password, enter the email address
assoclated with your Costeco.com account.
Instructions Lo create a new password will be sent to
your address,

EMAIL ADDRESS

NOT YET REGISTERED FOR COSTCO.COM?

Enter your email address and create a password below to register.t

h

Passwords must be between B and 20 characters in length and may not contain blank
spaces or the following special characters: < > "\

* Required fields
EMAIL ADDRESS *

PASSWORD:

CONFIRM PASSWORD *

COSTCO MEMBERSHIP MUMBER,

Han-members may be assessed an additional surcharge. The surcharge does not apply to prescription
items. Executive Members need to provide s membership number Lo receive credit for their 2% rebats,

?J Yes, | would like to recelve emails about special offers and new product information from Costeo.
osteo will not rent or sell your email address,

tBy registering or purchasing from Costeo.com, you are agreeing to the terms and conditions of use,




~ Set up Your Profile

To complete a profile with Costco Pharmacy a
member enters: ST e e e o s e

Welcome, New User in the Last 48 hours:
==PHARMACY Vit Delivery Praserigtion Statis + [ prescriptions processing

+ 1 prescriptions shigping
Home 4 Patient Profile

Account & Patient Information .-

Hame Delivery

1. Profile ) 2. Prescription Info ) 3. Confirm
Refill Prescriptions

eI[nsurance Information v e

Hew Prescriptions “Complete Regh

» complete the Account & Patient info, Imurance, Payment Method, Addrevses, and Privacy tabn. Click
on” wiven finished.

Proscription Status

*Payment Information e

w Insurance  Payment Method  Addresses  Privacy
Drug Directory

*Address Information — LT

PURR Information on this account pertains to the patient listed below, Please review and make changes as needed.
Contact Us

* Rguired fhelds

1 = FATIENT FEIST HAME: i PATIENT LAST HAME: DATE OF BITH: GENDER: *
*Accept Notice of Privacy
PREFERENCES

a5, use child resitant packaging,

£ Yas, substitute a generic equivalent when avaflable,

Once all data is inputted click

11 ] ] 3y D0 ¥OU HAVE ANY DRUG ALLERGIES T * } Yes 1 o
O n C O m p I ete R e g I S t ra t I O n a t DO YOU HAVE ANY MEDICAL CONDITIONS 7 * ) Yes ) Ne
ARE YOU CURRENTLY TAKING ANY MEDSCATIONS 7 Yes () No

Bottom of page o o
Cosrco |Mai| Order

scobby 1972 @hotmail.com  Update es  Update Add Menbership Number
PHARMACY
S
e
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On the Home Delivery

home page. Member selects

‘Fill New Prescription” tab.

» Provide Prescription Info
» Verify Your request
»Receive Your Order

MAIL ORDER

Do you order your
prescriptions by phone or
mail? These documents
provide you with more
information:
« New Patient

Profile Form
+ Reorder

Form

FULL SERVICE TRAVEL
IMMUNIZATION
PROGRAM

Are You "Really” Ready fnf

Your Trip? V
-y
Learn More
= ! |

Warehouse Locations =  Renew Membership -  Join Costco  Customer Service My Account  Sign O

Welcome, Mickey Test In the last 48 hours:

Home Delivery Prescription Status « 1 prescription processing
= 0 prescriptions shipping

T pr—————— = | goawo

Fill your prescription online Save money on
and have it delivered to your Flu Shots

home.
Fill New Prescriptions %
in to Costco today.

Refill Prescriptions Learn about
Adult Immunization

CUSTOMER SERVICE AUTO-REFILL
PROGRAM

« About Home Delivery Sign up to have your

] prescriptions refilled
» How to use the Home Delivery Pharmacy automatically, without
« Frequently-Asked Questions having to visit the

« Contact Us \ Home Delivery
Pharmacy.

Get answers to your questions:

Learn More
About Auto-Refill

WAREHOUSE PICKUP MEDICARE PLAN

Looking to pick up a FINDER TOOL

prescription at one of our
warehouse locations? Find Medicare
insurance in

Visit Warehouse Bickup your area.

-

DIABETES DIGEST [a]l: S WEIGHT MANAGEMENT PET MEDICATIONS

Healthy Living | S, Tips, recipes and advice Fill your pet's &

with Diabetes to help you shed the medication at your Lr
W pounds and maintain 4 local Costco B o

M | nitiibeis: L ahealthy weight. W\ boe ‘ pharmacy [v—
a I ( ) r d e r Digest Learn More / Learn More \ s .
e i TN olutions
- 3 5
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Welcome, Mickey Test In the last 48 hours:
Home Delivery Prescription Status, =10 prescrptions processing

» 0 prescriptions shipping
PHARMACY SERVICES What medication do you want to find?

Home » New Prescriptions » Fill New Prescriptions

HOME DELIVERY Fill New Prescriptions

Home Delivery . _— ’
Rl Preseions 1. Profile } 2. Prescription Info } 3. Confirm

Transfer Prescriptions Use this page to provide us with contact information for your physician, identify the prescription you would like filled, and
New Prescriptions choose a shipping option for your order.

-
Prescription Status * Required Fields

Patient Profile
u u PHYSICIAN INFORMATION YOUR ORIGINAL PRESCRIPTION @

DRUG PRICING & INFORMATION
PHYSICIANS NAME: D you have a written prescription? Select one of these
Drug Directory Pr Costeo optio

CUSTOMER SERVICE PHYSICIAN PHONE: @ |will mail a prescription to Costco.

" Ihave a written prescription.

information from their prescription. | = = .

1 do not have a written prescription.
City

PHISICIANS STATE:
\ashington

] ] ] (]
P h n n f r m t n PRESCRIPTION INFORMATION §
yS I C I a I O a I O Click Search for Drug to find out and fill in each prescription drug name. Using this search function will automate

drug and formulation matching, and will speed the processing of your prescription request.

Select drug or Enter drug information

Select if they will provide the

Search for Drug Prescription drug name | Use generics if possible

written prescription

—Ilrm:w; ’

Prescription information

Shipping Optiont Processing Time Shipping Time  Avg Time to Delivery

Select Shipping Method

() Three Day Shipping ~ $10.95 flat fee 1to 4 days 3 days 3to6days

© TwoDayShipping  513.95 flat fee 1t04 days 2 days 2to 5 days

1 Expedited services provided by URS. Veekend delivery not included. PO Boxes are not accepted. Shipping to Alaska &
Hawaii may require an additional 1-2 Days

ADDITIONAL COMMENTS
Please type any special instruction here (optional).

o Mail Order J—

PRESCRIPTIONS FOR HOME DELIVERY e




Member reviews the
information they entered in
the last step. If all of the
iInformation looks accurate,
click “Complete Prescription
Request” to place your

prescription order.

€COSTCOo

=——=PHARMACY

PRESCRIPTIONS FOR HOME DELIVERY

|Mai| Order

Warehouse Locations v Renew Membership ~ Join Costco  Customer Service My Account  Sign Out

Welcome, Mickey Test In the last 48 hours:
Home Delivery Prescription Status = 0 prescriptions processing

« 0 prescriptions shipping
PHARMACY SERVICES What medication do you want to find?

Home » New Prescriptions » Confirm Prescription Request

HOME DELIVERY Confirm Prescription Request

Home Dellvery 1. Profile ) 2. Prescription Info ) 3. Confirm

Refill Prescriptions

Transfer Prescriptions s i .
P Please verify your order details then select a delivery preference, below.

Prescription Status PATIENT & PHYSICIAN INFORMATION

Patient Profile PATIENT: Mickey Test Mouse PHYSICIAN: Dr Costco

PHYSICIAN PHONE: (444) 444-4444
DRUG PRICING & INFORMATION
Drug Directory PRESCRIPTIONS IN THIS ORDER

CUSTOMER SERVICE DRUG NAME Somc AT

Customer Service LISINOPRIL 10 MG TABLET Yes No
Contact Us

DELIVERY PREFERENCE

‘When would you like us to ship your order?

@ Ship my order as soon as my prescription is ready. My credit card will be charged automatically, as soon as
my order is completed and shipped.

Notify me by email when my prescription and insurance (if applicable) have been verified. | will return to
the site to review the billing and shipping information and complete my order at a later date. | will not be
charged until | complete my order.

PRESCRIPTION WILL BE SHIPPED TO PRESCRIPTION WILL BE BILLED TO
Add/Change Shipping Address Add/Change Billing Address
Mickey Test [v] Mickey Test Mouse

e 999 LAKE DR
o Yo ISSAQUAH, WA 98027-8950

Phone: (425) 427.7338

ISSAQUAH, WA 98027-8930 mickeytest@hatriall.com
Phone: (425) 427-7338
mickeytest@hotmail.com

SHIPPING OPTION CREDIT CARD INFORMATION
Add/Change Credit Card

You currently have no credit card on
file. If you have a Zero Dollar Co-Pay
you may complete your prescription
request without a credit card. If you
do not have a Zero Dollar Co-Pay,
please Add a Credit Card or select
the "Notify me by email” Delivery
Preference option.

Complete Prescription Request

Standard USPS - $0.00
6 to 14 days to delivery.




Welcome, Mickey Test In the last 48 hours:

Please Note it may take €osrco
=—=PHARMACY Home DeliveryPrescrption Status * 1 prescrtion pocesing

Costco Mail Order .
approximately one to four |« marsicron

 ONE LR Thank You for Your Order

days to process your order |

Refill Prescriptions

once your request and e

If you have a written prescription, please send to: If your doctor will fax your prescription, please call or
fax to:

Prescription Status

prescription are received.

N 802 134TH STREET SV/ STE 140 Call: (800) 607-6861 or
DRUG PRICING & INFORMATION - 1 oo

Fax: (800) 633-0334
Drug Directory (800)

CUSTOMER SERVICE All calls and faxes must originate from your doctor and
will be verified.

After your prescription is e
processed and payment is
confirmed your order will be

For further assistance, please click on the helpful links below:

Prescription Status - Monitor the progress of your order

hipped via the shippi '
S I p p e VI a e S I p p I n g Fill Prescription - Quickly and easily place another prescription request.

Drug Information - To view drug information.

method selected
cOsn:o Mail Order

PRESCRIPTIONS FOR HOME DELIVERY o

Health Information - Learn smart tips for managing various medical conditions.




Warehouse Locations ~  Renew Membership ~  Join Costco  Customer Service My Account  Sign Out

Save Money, Stay Healthy- Costco Flu Shots $14.99

What medicaton do you want fo ind? s )

Fill your prescription online Save money on
and have it delivered to your Flu Shots
h 5
¥ for $1499
|
0 today.

1 K | / ef rescriptions. =
On the Home Delivery | - m
home page. Member fHome Delive
Se | eCtS th e ) Refi | | MAIL ORDER CUSTOMER SERVICE AUTO-REFILL
. - 'ouU order your et answers to your questions: PROG-RAM
P re S C rI pt I O n S 7 ta b [] E%:S:?T{f]zjo: ;Ezuﬂg::‘im {f About Home r)eli\':ry agé:;?pl[?nzz\z zﬁz;

provide you with more « How to use the Home Delivery Pharmacy automatically, without
information: « Frequently-Asked Questions ¥ having to visit the

» Mew Patient +Contact Us , Home Delivery
Profile Form Pharmacy.

« Reorder
Form Learn More

»>Select Refills
> ReVi eW refi | | O rd e r rmb:fz?’#o’iNTRAVEL : WAREHOUSE PICKUP MEDICARE PLAN

i i FINDER TOOL
PROGRAM Looking to pick up a

prescription at one of our

I 1 Are You "Really” Ready lur 3 Ej warehouse locations? ;:::-“e(dgiciim
I I Yoty Visit Warehouse Pickup your area.

Learn More

-

mo DIABETES DIGEST |8 7 VIEIGHT MANAGEMENT PET MEDICATIONS r -

Healthy Living . . Tips, recipes and advice Fill your pet's &L
with Diabetes &= B, to help you shed the medication at your -
— 7 pounds and maintain local Costco

= Read Diabates h ; a healthy woight. - ¢ e LanguagelLine
o Digest B =3 Learn More / Learn More 3 Solutions g
— aid \

PRESCRIPTIONS FOR HOME DELIVERY =




Member selects
the prescription’s
they would like to
have refilled along
with their shipping

Method

Members clicks “Refill
Selected Prescriptions”

€COSTCOo

=——=PHARMACY
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|Mai| Order

Home » Refill Prescriptions

HOME DELIVERY
Home Delivery

Refill Prescriptions
Transfer Prescriptions
New Prescriptions
Prescription Status
Patient Profile

DRUG PRICING & INFORMATION
Drug Directory
CUSTOMER SERVICE
Customer Service

Contact Us

ﬁ

ﬁ

Warehouse Locations ~  Renew Membership ~  Join Costco  Customer Service My Account  Sign Out}

Save Money, Stay Healthy- Costco Flu Shots $14.99

b amo

[N (e \What medication do you want to find?

Refill Prescriptions

1. Profile ) 2. Prescription Info ) 3. Confirm

The following prescriptions are available for refill, subject to the approval of your physician. Use the Manage Inactive
Prescriptions link to organize your prescriptions in groups under active or inactive status depending on how frequently they
are used. Visit the Prescription Auto Refill Program help page for more information about setting up an auto refill.

If you wish to make changes to quantity, strength, or directions for any medication, please request a New Prescription.

* Required Fields
ACTIVE PRESCRIPTIONS  Manage Inactive Prescriptions

Select RX # Drug Name Refills Last

Left Ordered

O 581-6684839 PROPRANCLOL HCL 10MG 9/5/2014

O 562-6569902 ALPRAZOLAM 0.25MG 1/10/2014 NIA

Make Selected Items Inactive Items Per Page: 24 48 96  Page: 1

SHIPPING OPTION

Shipping Optiont Processing Time Shipping Time Avg Time to Delivery

(® Standard USPS FREE 1to 4 days 5 to 10 days 6 to 14 days

(O Three Day Shipping 5$10.95 flat fee 1to 4 days 3 days 3 to 6 days
513.95 flat fee 1 to 4 days 2 days 2 to 5 days

(O Two Day Shipping

1 Expedited services provided by UPS. V/eekend delivery not included. PO Boxes are not accepted. Shipping to Alaska &

Hawaii may require an additional 1-2 Days
q Refill Selected Prescriptions




Member reviews
their order and
make changes if
needed.

Final step complete
prescription
request.

Cosrco |Mai| Order
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Warehouse Locations ~  Renew Membership ~  Join Costco  Customer Service My Account  Sign

Save Money, Stay Healthy- Costco Flu Shots $14.9

32N {0 : Sl \What medication do you want to find? & CART (o)

Home » Refill Prescriptions » Confirm Refill Request

HOME DELIVERY Confirm Refill Request

Home Delivery ) - _
1. Profile } 2. Prescription Info } 3. Confirm
Transfer Prescriptions 4 n

Please verify your order details then select a delivery preference, below.
New Prescriptions

Prescription Statmes PRESCRIPTIONS IN THIS ORDER

Patient Profile
DRUG PRICING & INFORMATION Rx# Drug Name

Drug Directory 581-6684839  PROPRANOLOL HCL 10MG

CUSTOMER SERVICE

Customer Service

Contact Us Subtotal: 50.00
shipping: 50.00
Estimated Total: $0.00

Your estimated price is calculated using your previous co-payment amount plus any additional shipping charges. Your actual
price may vary, depending on quantity requested, current purchase price for the medication, and any applicable prescription
insurance coverage.

DELIVERY PREFERENCE
‘When would you like us to ship your order?

® Ship my order as soon as my prescription is ready. My credit card will be charged automatically, as soon as
my order is completed and shipped

Notify me by email when my prescription and insurance (if applicable) have been verified. | will return to
the site to review the billing and shipping information and complete my order at a later date. | will not be
charged until | complete my order.

PRESCRIPTION WILL BE SHIPPED TO
Add/Change Shipping Address

Mickey Test v

Mickey Test Mouse

999 LAKE DR

ISSAQUAH, WA 98027-89%0
Phone: (425) 427-7338
mickeytest@hotmail.com

SHIPPING OPTION

Standard USPS - $0.00
6 to 14 days to delivery.

PRESCRIPTION WILL BE BILLED TO
Add/Change Billing Address

Mickey Test Mouse

999 LAKE DR

ISSAQUAH, WA 98027-8990

Phone: (425) 427-7338
mickeytest@hotmail.com

CREDIT CARD INFORMATION
‘Add/Change Credit Card

You currently have no credit card on
file. If you have a Zero Dollar Co-Pay
you may complete your prescription
request without a credit card. If you
do not have a Zero Dollar Co-Pay,
please Add a Credit Card or select
the “Notify me by email® Delivery
Preference option.

Complete Prescription Request




Warehouse Locations ~  Renew Membership ~  Join Costco  Customer Service My Account  Sign Out

Welcome, Mickey Test In the last 48 hours:
« 2 prescriptions processing
« [ prescriptions shipping

Thank you for your ey pm : R o
O rd e r- Home + Refill Prescriptions » Thank You for Your Order

E ma | | W| I I b e sen t HOME DELIVERY Thank You for Your Order

You will receive a confirmation e-mail shortly

Home Delivery Prescription Status

Home Delivery

when prescription pEr

Transfer Prescriptions

h a S S h | p p e d . W P Additional Info:

Prescription Status For further assistance, please click on the helpful links below:

Patient Profile Prescription Status - Menitor the progress of your order.

DRUG PRICING & INFORMATION  Fill Prescription - Quickly and easily place another prescription request.

Drug Directory Drug Information - To view drug information.

CUSTOMER SERVICE Contact Us - Email or phone a customer service representative or pharmacist.

Customer Service Health Information - Learn smart tips for managing various medical conditions.
Contact Us

Cosrco |Mai| Order
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/ s

Prescription Status

Warehouse Locations »  Renew Membership »  Join Costeo  Customer Service My Account  Sign Out

* Members are — i oo
able to check

« [ prescriptions shipping
their prescription
Stat us on I Ine. HOME DELIVERY Prescription Status

Home » Prescription status
O r Home Delivery Patient: Mickey Test Mouse

S8 s g e W Available Refills ~ Prescription History
Transfer Prescriptions

* T h ey Ca n Ca I I New Prescriptions Need Help?
Select Status Drug Name Order Date Type
our 24/7 IVR

Patient Profile

Sy Ste ' ' | at DRUG PRICING & INFORMATION In Process Pending  Test Drug 10/16/2014 New

Drug Directory

800-607-6861 CUSTOMER SERVICE W 4

Customer Service

Contact Us

Visit Flexible Spending Account (F5A) for order information specific to these areas. Visit the Costco.com Order Status
page to view all other Costco.com orders.

Cosrco |Mai| Order
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- Prescription History

‘Warehouse Locations - Renew Membership - Join Costco Customer Service My Account Sign Out

Welcome, Mickey Test In the last 48 hours:
« 1 prescription processing

Home Detivery Prescription Status s i
= {1 prescriptions shipping

Members are > | gomo
able to review their | o

HOME DELIVERY Prescription Status

P re S C ri pt i O n H i Sto ry Home Delivery Patient: Mickey Test Mouse
Retill Treseaptian: In Process ~ Available Refills
Transfer Prescriptions

with Costco Mail s
Patient Profile

O rd e r_ DRUG PRICING & INFORMATION 9/5/2014 551264382 PROPRANOLOL HCL 10MG 9/5/2014 Shipped

Drug Directory

Meed Help?

Ship Date Order # Drug Name i Order Date Status

CUSTOMER SERVICE

562-
7/3/2014 258628350
Customer Service 6655148

Contact Us

ATENOLOL 100MG shipped

562-

T/3/2014 258629657 2655146

MINOCYCLINE HCL 50MG

562-

4/2372014 258146437 6611136

LISINOPRIL 10MG . 4/23/2014 Shipped

562- .
1/16/2014 257508365 4571887 ATENOLOL 100MG 1/16/2014 Shipped

Cosrco |Mai| Order

=——=PHARMACY

PRESCRIPTIONS FOR HOME DELIVERY




c=°5.lcm9 ‘I\/Iail Order

PRESCRIPTIONS FOR HOME DELIVERY




