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Ordering New & Refill 
Prescriptions Online With Costco 

Mail Order Is Easy
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Register an Account

Visit pharmacy.costco.com

Click on Register for an 
account

Member enters their email 
address, password, and 
membership number in the 
New Registration box. 

*Please note that a membership number is
not required to use the pharmacy.



Set up Your Profile

To complete a profile with Costco Pharmacy a 
member enters:

•Account & Patient Information
•Insurance Information
•Payment Information
•Address Information
•Accept Notice of Privacy

Once all data is inputted click 
On “Complete Registration” at 
Bottom of page



Ordering a New Prescription

On the Home Delivery
home page. Member selects 
“Fill New Prescription” tab.

Provide Prescription Info
Verify Your request
Receive Your Order



Step 1: Provide Prescription Info

Member provide us with some 
information from their prescription.

• Physician information
• Select if they will provide the  

written prescription 
• Prescription information
• Select Shipping Method



Member reviews the 
information they entered in 
the last step.  If all of the 
information looks accurate, 
click “Complete Prescription 
Request” to place your 
prescription order.

Step 2: Confirm Your Request



Step 3: Receive Your Order

Please Note it may take 
Costco Mail Order 
approximately one to four 
days to process your order 
once your request and 
prescription are received.

After your prescription is 
processed and payment is 
confirmed your order will be 
shipped via the shipping 
method selected



Reordering a Refill Online

On the Home Delivery
home page. Member 
selects the “Refill 
Prescriptions” tab.

Select Refills
Review refill Order
Confirmation Page



Step 1: Select Your Refills

Member selects

the prescription’s

they would like to

have refilled along

with their shipping

Method

Members clicks “Refill

Selected Prescriptions”



Step 2: Review Refill Order

Member reviews
their order and
make changes if
needed.

Final step complete
prescription 
request.



Step 3: Confirmation Page

Thank you for your
order-
Email will be sent
when prescription
has shipped. 



Prescription Status

• Members are 
able to check 
their prescription 
status online.

Or

• They can call 
our 24/7 IVR 
system at 

800-607-6861



Prescription History

Members are

able to review their

Prescription History

with Costco Mail

Order.



Questions?


